
 

Payment Error Rate Measurement (PERM)Process
 

Statistical
 
State Contractor (SC) 
provides requests 
universe universe of 
to the SC. claims data 

from the states. 

From the data, the DDC contacts 
providers whose claims were selected 
in the sample to obtain copies of 
medical records and documentation for 
the claim in question. Providers have 
60 calendar days to respond. States can 
monitor medical records activity via the 

SC pulls random 
sample of 
claims. 

At or about the 
same time, the 
DDC begins 
requesting 
copies of state 
Medicaid and 
SCHIP policies. 

If providers have not 
responded in 15 days, 
the DDC initiates 
reminder calls and 
letters to the provider. 

DDC’s website. 

At or about the same 
time the DDC requests 
medical records, the RC 
begins to schedule data 
processing reviews on 
the sampled claims.  

The RC performs medical 
reviews on the sampled FFS 
claims using the medical 
records collected from 
providers and policies 
collected from the states.  

SC provides a list of the 
sampled claims to the 
Documentation/Database 
and Review contractors 
(DDC and RC). 

If providers have not 
responded in 35 days, 
the DDC initiates 
reminder calls and 
letters to the provider.
 

RC notifies the DDC when 
there is insufficient 
documentation in the medical 
record. The DDC contacts 
provider of needed 
documentation. The provider 
has a new 15 calendar day 
timeframe to submit 
additional information. 

CMS reports program error rates in the Performance and Accountability Report (PAR).
 

State receives list of sampled 
claims. The DDC contacts the 
state to populate the fields on 
the sampled claims. 

The state populates 
the fields and 
returns the data to 
the DDC. 

If a provider does not respond by day
 
60, the DDC notifies the provider and
 
state PERM representative, in writing,
 
of the error.
 

RC records State PERM 
review officials have 
decisions and access to view 
posts the claims found 
decisions to in error on the 
their secure RC’s secure 
website. website. 

SC & RC present final PERM 
report to CMS. 

State has option to 
dispute review decisions 
in the Difference 
Resolution and CMS 
Appeals process. 

Error findings from 
eligibility reviews, 
Difference Resolution, and 
CMS Appeals are sent to 
the SC. 

SC calculates error rate. 
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